DEPARTMENT OF COMMUNITY SERVICES
CITY AND COUNTY OF HONOLULU

Amendment and Compilation of Chapter 2
Rules of the
Section 8 Housing Assistance Programs
Department of Community Services
City and County of Honolulu

May , 2017

Chapter 2 of the Rules of the Section 8 Housing
Assistance Programs of the Department of Community
Services, City and County of Honolulu, entitled “Rules of
Practice and Procedures of the Section 8 Family Self
Sufficiency,” is amended and compiled to read as follows:.
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§ [2—F—GCENERALAPPLICABEEEFY] 8-11-1 General

Applicability.

These rules [and—regutatieons] are adopted [under—the
oo 7 o AAdma g ot ot o s 11 <) D~ OCh e+ . Q1 I NN A
TITOWTOr T = LTI I T T O C OO C IV T T T OC CTTOTITTO nbk—, J.LL/I.r/l. 1 J_, TITOVW T I -
Reswrised—Statuwtess] pursuant to [Sxdinmranee]ordinance of the

City and County of Honolulu, and are intended to set forth
the essential elements to implement the City and County of
Honolulu, Section 8 Family Self-Sufficiency (FSS) Program,
as established under Section 23 of the [#8934]United States
Housing Act of 1937 (42 U.S.C. 1437u) and Title 24 of the
Code of Federal Regulations, Parts 5, 887, 982 and 984, and
any revisions or amendments thereto. [Eff 10/20/03; §2-1;
am, ren §8-11-1 and comp ] (Auth: RCH
§§4-105.4, 6-302, ROH §1-9.1) (Imp: RCH §6-302, ROH $§So6-
23.3, 24 C.F.R. Parts 5, 887, 982, and 984)

S [2=2—PURPOSEAND—OBIRCTIVE] 8-11-2 Purpose.

Har—Purpoeses] The primary purpose and goal of the
Family Self-Sufficiency (FSS) Program is to enable
families, receiving Section 8 assistance, to achieve self-
sufficiency and economic independence from government
subsidies.
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indeperdencefromgoverrment—subsidies—] Through FS5,
families are linked to resource providers that will enhance
their employability skills through education, workshops,
vocational training, and referrals for promotions and/or
for jobs that pay a “realistic living wage” that enables
families to achieve “true self-sufficiency.” [Eff
10/20/03; §2-2; am, ren §8-11-2 and comp

] (Auth: RCH §§4-105.4, 6-302,
ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§§984.101 to 984.102)

S [2—3—DBEFINFFIONS:] 8-11-3 Definitions.
“Action Plan” means a plan that sets forth the
policies and procedures of the Agency’s FSS Program, which
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is [Feinttyt developed by the Agency and [HRHA] in
consultation with the PCC and approved by HUD.

“"Adjusted Income” means Annual Income, less allowable
HUD deductions.

“Adult” means a person who is eighteen years or older
or an emancipated minor.

“Agency” means the Department of Community Services,
City and County of Honolulu.

“Annual Income” means the anticipated total income of
an eligible family from all sources for the twelve-month
period following the date of determination of income,
computed in accordance with HUD regulations.

“"CFR” means the Code of Federal Regulations.

“Contract of Participation” or “Contract” means a
contract in a form approved by HUD, entered into between an
Eligible Family selected for participation in the FSS
Program and the Agency that sets forth the terms and
conditions governing participation in the FSS Program and
the requirements that must be fulfilled by the FSS Head of
Household throughout the Contract Term and any extension
thereof.

“Contract Term” means the period of five years,
commencing on the Effective Date of the Contract and ending
on the last day of the fifth year thereafter. The Contract
Term shall also include the Contract Extension, as
described in Section [2=%+4e}] 8-11-9(g), if any.

“Earned Income” means income or earnings included in
the Annual Income from wages, tips, salaries, other
employee compensation, and self-employment. Earned Income
does not include any pension or annuity, transfer payments,
any cash or in-kind benefits, or funds deposited in or
accrued interest on the FSS Escrow Account established by
the Agency on behalf of a Participating Family.

“Effective Date of Contract of Participation” means
the first day of the month after the Contract of
Participation is signed by the selected Eligible Family and
the Agency.

“Eligible Families” means current Section 8 Tenant
Based Rental Assistance Program participants of the Agency.

“Enrollment” means the date that the selected Eligible
Family entered into the Contract of Participation with the
Agency.

“Family Self-Sufficiency Program” or “FSS Program”
means the program established by the Agency to promote
self-sufficiency among participating families, including
the provision of supportive services to these families, as
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authorized by Section 23 of the United States Housing Act
of 1937 (42 U.S.C. 1437u).

“FSS Credit” means the amount credited by the Agency
to the participating family’s FSS Escrow Account.

“FSS Escrow Account” means the escrow account
authorized by Section 23 of the United States Housing Act
of 1937, and as provided by 24 C.F.R. 984.305.

“FSS Family” or “Participating Family” means a family
that receives assistance under the Section 8 Tenant Based
Rental Assistance Program, and elects to participate in the
FSS Program, and whose designated FSS Head of Household has
signed the Contract of Participation.

“FSS Head of Household” or “FSS Head” means the
Section 8 Head of Household or Co-Head of Household (both
as defined in Chapter 8-10) that assumes legal and
financial responsibility for: a) the FSS household, b)
purposes of determining income eligibility and rent, and c)
contractual requirements to fulfill the FSS Contract of
Participation.

“FSS Related Service Programs” means any program,
publicly or privately sponsored, that offers Supportive
Services.

“FSS Slots” means the total number of rental vouchers
that comprise the size of program openings (identified as
“slots”) for the Agency’s Section 8 FSS Program.

“FUP Youth” means a person who, at the time of
admission to the program, is between eighteen and twenty-
four years old. The person also left foster care at age
sixteen years old or older or will leave foster care within
ninety days, is homeless or at risk of becoming homeless
and is a participant of the Family Unification Program
(FUP) .

[ “HPHAY—means—the Stateof Hawatiry HawatiPublie
Fovoirne—Autkerityr—t

“HUD” means the United States Department of Housing
and Urban Development.

“Individual Training and Services Plan” or “ITSP”
means a written plan that is prepared for the FSS Head of
Household, and each adult member of the family who elects
to participate in the FSS Program, by the Agency in
consultation with the family member, and which sets forth:

(1) The Supportive Services to be provided to the

family member;
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(2) The activities to be completed by that family

member; and

(3) The agreed upon completion dates for the services

and activities. FEach Individual Training and
Services Plan must be signed by the Agency and
the participating family member, and is attached
to, and incorporated as part of the Contract of
Participation.

“Low Income Family” means a family whose Annual Income
does not exceed eighty percent of the median income for the
area as determined by HUD with adjustments for smaller or
larger families, except that HUD may establish income
limits higher or lower than eighty percent on the basis of
its findings that such variations are necessary because of
the prevailing levels of construction costs or unusually
high or low incomes.

“Monthly Adjusted Income” means one twelfth of the
Adjusted Income.

“Participant” means an adult member of the FSS Family,
including the FSS Head of Household, who signs an ITSP.

“Program Coordinating Committee” or “PCC” means an

an A+ Q4 o+ £ IIovro - 1 HIDHUA! o TQQ Daym~xcroam oo
oo Crt [CASIen> OTr—TawaTr T fIr iy o L oo oot I
canl 1l + at T 2ol o S Aa N DA ]
COTTToOooTTa o ——TcO STtoloT oI o JoOTIirc T g

“Public Housing Agency” or “PHA” means any state,
county, municipality, or other governmental entity or
public body (or agency or instrumentality thereof) that is
authorized to engage in or assist in the development or
operation of housing for low-income families.

“Self-Sufficiency” means a state when a FSS Family is
no longer receiving Section 8 assistance, or any Federal,
State, or local rent or home ownership subsidies or Welfare
Assistance. Achievement of Self-Sufficiency, although an
FSS objective, 1s not a condition for receipt of the FSS
Escrow Account funds.

“Supportive Services” means those appropriate services
that the Agency will attempt to make available, or cause to
be made available to an FSS Family under a Contract of
Participation, and may include: child care,
transportation, education, employment, personal welfare,
household skills and management, counseling, money
management and other services that the Agency may determine
to be appropriate in assisting FSS Families to achieve
economic independence and Self-Sufficiency.

“Very Low Income Family” means a family whose Annual
Income does not exceed fifty percent of the median income
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for the area, as determined by HUD, with adjustments for
smaller and larger families. HUD may establish income
limits higher or lower than fifty percent of the median
income for the area on the basis of its finding that such
variations are necessary because of unusually high or low
family incomes.

“Welfare Assistance” (for FSS purposes only) means
assistance from federal or state welfare programs, and
includes only cash maintenance payments designed to meet a
family’s ongoing basic needs. [Eff 10/20/03; $§2-3; am
11/23/12; am, ren §8-11-3 and
comp ] (Auth: RCH §S$S4-105.4, o-
302, ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§§984.103)

§[2=4]8-11-4 Administration of the Family Self-

Sufficiency (FSS) Program. -HHa)r—Fhepoticies—ana
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+4>—] (a) Program Coordinating Committee (PCC). The

PCC serves as the advisory board for [beth] the Agency’s
[ard—HPHAL's] FSS [Pregrams]Program. The PCC functions
primarily to assist in securing commitments of private and
public resources for the operation of the program, in the
development of the Action Plan, and in implementing the FSS
Program.

The PCC is comprised of, but not limited to,
representatives of the community, who are the key to
tapping into community resources, and currently active
program participants. [Fhe—PCC—consistEs
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+2+—] (b) Action Plan. The Agency [and—HPHA
colttaborated—to—devetlop—a—Fointt develops an Action Plan in
consultation with the PCC and approved by HUD. The Plan
describes the policies and procedures of [+heir respeetise]
the FSS [pregramst program, as set forth in 24 C.F.R.
[Part] 984.201. [Eff 10/20/03; §2-4; am 11/23/12; am, ren
§8-11-4 and comp ] ((Auth: RCH
§§4-105.4, 6-302, ROH §1-9.1) (Imp: RCH §6-302, ROH §6-
23.3, 24 C.F.R. §§984.201 to 984.202)

§ [ 2-5—NOTFICEOF AVATEABILFTY/AINVIFATION—FO
PARFFCFPATE] 8-11-5 Notice of Availability/Invitation to
Participate.

(a) All Eligible Families will be notified by mail.
The notification shall include a summarized description of
the FSS Program, its purpose, benefits and eligibility
requirements. Additionally, FSS case managers and Section
8 staff will actively recruit and inform clients of the
availability of the FSS Program.

[ (B —Aecormota—ions—wit—Pbermade—teo—ssisbt—those—with

n Ao
TCCC ST

+e)] (b) FSS Program information (posters and flyers)
will be conspicuously posted at the Agency’s Section 8
offices. Section 8 staff will provide information to new
Eligible Families and to other Eligible Families who are
interested in the FSS Program with a brief summation about
FSS, provide a copy of the flyer and refer the family to
the FSS Program coordinator. [Eff 10/20/03; §2-5; am, ren
§8-11-5 and comp ] (Auth: RCH
§§4-105.4, 6-302, ROH §1-9.1) (Imp: RCH §$6-302, ROH §6-
23.3, 24 C.F.R. §984.203)
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§ [2—6—FAMIEY—SEERECTION—PROCEDURES] 8-11-6 Family
Selection Procedures.

(a) All families participating in the Agency’s
Section 8 Tenant Based Rental Assistance Program shall be
eligible to participate in the FSS Program.

(b) To ensure that families will be selected without
regard to race, color, gender, religion, [sex—handicappeds
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+2+] (1)

The family’s completion of the FSS
application within the Agency’s deadlines.

[-1(2)

Accommodations will be made to assist those with

(3)
special needs,

]

4

ren

RCH §§4-

am,
ROH §6-23.3,

§2-6;
(Auth

’

[Eff 10/20/03

as requested.

]

RCH §6-302,

§8-11-6 and comp

24

(Imp

ROH §1-9.1)
§§984.203)

6-302,

105.4,

C.F.R.

8-11-7 Selection

]

S
Preference.

All FSS applications will be stamped by the date

and time that the Agency receives their completed FSS

application.

(a)

The Agency shall determine the maximum number

of Participants at any time.
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(c) Preference in selecting FSS participants.
In selecting families from the FSS waiting list to
participate in the FSS Program, the Agency shall apply the
following order of preference:

(1) FUP Youth, with preference to FUP Youth
with less time remaining on program
eligibility.

(2) Families participating in an FSS Program
from another PHA who move into the Agency’s
jurisdiction.

[Eff 10/20/03; §2-7; am, ren §8-11-7 and

comp ] (Auth: RCH §S$S4-105.4, o-
302, ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§984.203)

S [2Z—8—DBENFALTOF PARTICIPATION] 8-11-8 Denial of
Participation.

(a) Any family who has an outstanding balance or debt
owed to the Agency or any other PHA [feor—its—Secetion—=8
FenantPRased Rental AssistaneeProgram]| shall be denied
participation in the FSS Program until the debt is repaid
in full.

(b) Any family who was previously terminated from any
FSS Program shall be denied participation for one (1) year
from the date of termination, which is also stated in the
Action Plan.

(c) Any family not able to currently participate in
the program due to the family’s status of “non-readiness”
shall be denied participation in the FSS Program. Non-
readiness consists of, but is not limited to, incarceration
of applicant or interested family member being
incarcerated, substance abuse, childcare, wait list for
entry in other programs or “key” services not being
available. Key services are described as services that are
integral to the family’s ability to achieve Self-
Sufficiency. [Eff 10/20/03; $2-8; am, ren §8-11-8 and
comp ] (Auth: RCH §§$4-105.4, 6-
302, ROH §1-9.1) (Imp: RCH $6-302, ROH §6-23.3, 24 C.F.R.
§984.201 (d) (9))
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§[2=9]18-11-9 Contract of Participation.

(a) Each family that is selected to participate in
the FSS Program must enter into a Contract of Participation
with the Agency within one hundred twenty days of the
household’s most recent annual or interim reexamination.

If more than one hundred twenty days have passed since the
last reexamination, a new reexamination must be completed.
The Contract must be signed by the FSS Head of Household.

(b) Form and Content of the Contract. The Contract
of Participation, which incorporates the Individual
Training and Services Plan(s) or ITSP(s), shall be in the
form prescribed by HUD, and shall set forth the principal
terms and conditions governing participation in the FSS
Program, including the rights and responsibilities of the
FSS Family and the Agency, the services to be provided to,
goals, and the activities to be completed by the FSS Head
of Household and each adult member of the family who elects
to participate in the FSS Program.

(c) Interim Goals. The ITSP, incorporated in the
Contract of Participation, shall establish specific interim
and final goals by which the Agency and the family may
measure the family’s progress toward fulfilling its
obligations under the Contract and becoming self-
sufficient. For each Participating Family that is a
recipient of Welfare Assistance, the Agency must establish
as an interim goal that the family become independent from
Welfare Assistance and remain independent from Welfare
Assistance at least one year before the expiration of the
Contract Term, including any extension thereof.

(d) Compliance with Section 8 Requirements. The
Contract of Participation shall provide that one of the
obligations of the FSS Family is to comply with the terms
of the family’s Section 8 lease.

The Contract of Participation shall provide that if
the FSS Family has not paid their family contribution
towards rent or other amounts, if any, due under the
Section 8 assisted lease, or owes monies to the Agency, the
amounts owed shall be deducted from the family’s FSS Escrow
Account before any disbursements are made from the account.

(e) Requirement to Seek and Maintain Employment. The
FSS Head of Household is required to seek and maintain
suitable employment through [£hee] the Contract Term and
any extension thereof. The FSS Head must apply for
employment, attend job interviews, and otherwise follow
through on employment opportunities to meet survival means
while pursuing his/her long-term goal to complete the
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Contract. The FSS Head may work part-time and go to school
part-time through the FSS Program duration and any
extension thereof.

A determination of suitable employment shall be made
by the Agency based on the skills, education, and job
training of the person that has been designated as the FSS
Head, and based on the available job opportunities within
the jurisdiction served by the Agency.

In accordance with fulfilling all the Contract
requirements, the FSS Head must be employed at completion
of their FSS contract.

(f) Consequences of Noncompliance with the Contract
of Participation. The Contract shall specify that the
Participant who fails to comply, without good cause, with
any term or condition of the Contract or any addendum to
the Contract, or any provision of these rules which
includes compliance with the Section 8 lease, the Agency
may:

[+4)+] Withhold the Supportive Services; or

[+2)] Terminate the family’s participation in the FSS

Program.

(9) Contract Term and Extension. The Contract shall
provide that each FSS Family be required to fulfill those
obligations to which the Participating Family has committed
itself under the Contract of Participation no later than
five years after the Effective Date of the Contract or any
Contract Extension, as described below. The Agency shall,
in writing, extend the term of the Contract for a period
not to exceed two years for any FSS Family that requests,
in writing, an extension of the Contract, provided that the
Agency finds that good cause exists for granting the
extension. The family’s written request for an extension
must include a description of the need for the extension.
As used in this paragraph and in the Action Plan, “good
cause” means circumstances beyond the control of the FSS
Family, as determined by the Agency, such as a serious
illness or involuntary loss of employment. Extension of
the Contract will entitle the FSS Family to continue to
have amounts credited to the Family’s FSS Escrow Account in
accordance with 24 [€FR]C.F.R. 984.304.

(h) Unavailability of Supportive Services. If a
social service or resource providing agency fails to
deliver the Supportive Services pledged under an FSS Family
member’s ITSP, the Agency shall make a good faith effort to
obtain these services from another agency. If the Agency
is unable to obtain the services from another agency, the
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Agency shall reassess the family member’s needs and
determine whether other available services would achieve
the same purpose. If other available services would not
achieve the same purpose, the Agency shall determine
whether the unavailable services are integral to the FSS
Family’s advancement or progress toward Self-Sufficiency.
If the unavailable services are determined not to be
integral to the FSS Family’s advancement toward Self-
Sufficiency, the agency shall revise the ITSP to delete
those services, and modify the Contract to remove any
obligation on the part of the FSS Family to accept the
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(1) Modification of the Contract. The agency and the
FSS Family may mutually agree to modify the Contract of
Participation. The Contract may be modified in writing
with respect to the ITSP, the Contract Term, and the
designation of the FSS Head of Household. With the
Agency’s approval, the person designated as the FSS Head of
Household may be changed [if the FSS Head left during the
Contract Term] and the remaining FSS adult family members
wish to continue participation. A new FSS Head will be
designated and the Contract revised to delete the previous
FSS Head and designate their replacement person as the new
FSS Head. If the family completes the Contract, the new
FSS Head will be eligible to apply to receive the FSS
Escrow Account funds. The new Contract must retain the
original Contract Term and the Individual Training and
Service Plans of participating members.

(3) Completion of the Contract. The Contract of
Participation is considered to be completed, and a family’s
participation in the FSS Program is considered concluded
when one of the following occurs:

(1) The FSS Family has fulfilled all of its
obligations under the Contract of Participation
on or before the expiration of the Contract Term,
including any extension thereof; or

(2) Thirty percent of the FSS Family’s Monthly
Adjusted Income equals or exceeds the applicable
Section 8 Fair Market Rent for the size unit for
which the family qualifies based on the family’s
assigned Voucher size.
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The Contract of Participation will be considered
completed and the family’s participation in the FSS Program
concluded on this basis even though the Contract Term,
including any extension thereof, has not expired, and the
family members who have ITSPs have not completed all the
activities set forth in their plans.

(k) Termination of the Contract.

(1) The Contract of Participation is automatically

terminated by the Agency if the family’s Section
8 assistance is terminated.

(2) FUP Youth may be terminated from Section 8
assistance if the Contract of Participation is
terminated.

(2] (3) The Contract may be terminated before the
expiration of the Contract Term, and any
extension thereof, by:

(A) Mutual consent of the parties;

(B) The failure of the FSS Family to meet its
obligations under the Contract without good
cause, including the failure to comply with the
contract requirements because the family has
moved outside the Agency’s jurisdiction;

(C) The family’s withdrawal from the FSS Program;

(D) Such other act as is deemed inconsistent with the
purpose of the FSS Program; or
(E) Operation of law. [Eff 10/20/03; $2-9; am
11/23/12; am, ren §8-11-9; and
comp ] (Auth: RCH §S4-105.4, o-

302, ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§984.303)

§[2—316]18-11-10 FSS Escrow Account. (a) The family’s
Annual Income, Earned Income, and family contribution
towards rent in effect at the time of Contract execution
will be recorded in the Contract of Participation. These
amounts will be used to determine the amount credited to
the family’s Escrow Account because of future increases in
Earned Income.

The Agency will establish an FSS Escrow Account for
each Participating Family on a subsidiary ledger. A
portion of the increase in the family’s rent because of
increases in Earned Income will be credited to the FSS
Escrow Account in accordance with HUD requirements,
including, but not limited to, 24 [&FR} C.F.R. 982.305.
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Once an FSS Escrow Account has been established, the
Family must report all decreases in Earned Income within
ten days of the change, in accordance with the procedures
set forth in Section 8-10-19(d).

The Agency is required to deposit all escrowed funds
into a single depository account for the FSS Program so
that the Internal Revenue Service (IRS) will not count the
funds or interest on the funds in the FSS Escrow Account as
income for purposes of income taxes, either before or when
the family actually receives the escrow. The Agency will
invest the FSS Escrow Account funds in HUD-approved
investments.

The combined FSS Escrow Account funds for all FSS
Families will be supported in the Agency’s accounting
records by a subsidiary ledger. This ledger will show the
balance including interest applicable to each FSS Family.

The Agency will give the family a report on the
amounts in the family’s FSS Escrow Account including
interest at least once a year.

If the family moves outside the Agency’s jurisdiction
under Section 8 portability procedures, the Agency shall
transfer the balance of the family’s FSS Escrow Account to
another PHA if the receiving agency absorbs the family and
agrees to accept the family into their FSS program. If the
absorbing PHA has no FSS program, the family’s FSS Escrow
Account funds shall be retained by the Agency and returned
to HAP reserves.

(b) Withdrawal of Funds from FSS Escrow Account. The
Agency will pay the FSS Head of Household the amount in the
family’s FSS Escrow Account, including interest, less any
amount owed to the Agency and the Section 8 owner when:

(1) The Agency determines that the FSS Family has
completed this Contract, as described in Section [2=945)]
8-11-9(j), Completion of the Contract, and

(2) At the time of Contract completion, the FSS Head
of Household provides written certification to the Agency
that no member of the family is receiving financial (cash)
Welfare Assistance.
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(c) Forfeiture of FSS Escrow Account. Amounts in the

FSS Escrow Account shall be forfeited upon occurrence of
the following:

(1) The Contract of Participation is terminated as
provided in Sections [2=-94£)] 8-11-9(f), Consequences of
Noncompliance with The Contract of Participation, [2=S{h})]
8-11-9(h), Unavailability of Supportive Services, and
Section [2=9k}] 8-11-9(k), Termination of the Contract; or

(2) The Contract of Participation is completed by the
family, as provided in Section [2-943-] 8-11-9(]),
Completion of the Contract, but the FSS Family is receiving
financial (cash) Welfare Assistance within one year prior
to the expiration of the Contract, including any extension
thereof. [Eff 10/20/03; $2-10; am 11/23/12; am, ren §8-11-
10 and comp ] (Auth: RCH §§$4-
105.4, 6-302, ROH §1-9.1) (Imp: RCH $§6-302, ROH §6-23.3, 24
C.F.R. §984.305)

§ [ AN ORMALT—SEFRPEEMENT—OFDPESPUTRES] 8-11-11
Informal Settlement of Disputes. If an FSS Family disputes
an action taken by the Agency, and claims that such actions
adversely affect the rights, duties, welfare or status of
said family, such family may present a written complaint to
the Agency so that the dispute may be discussed informally
and settled without a hearing. The complaint must be filed
in writing within fifteen (15) calendar days after the
dispute arises or, if there is a written notification that
gives rise to the dispute, within fifteen (15) calendar
days from the date of the written notice. A summary of the
discussion shall be prepared within fifteen (15) calendar
days and one copy shall be given to the complainant. The
summary shall specify the names of the participants, dates
of meetings, the nature of the proposed disposition of the
dispute and the specific reasons [fherefore] therefor, and
shall specify the procedures by which a hearing under
Section [2=3+2] 8-11-12, Hearing [©6m—A] on a Dispute, may be
obtained if the complainant is not satisfied. [Eff
10/20/03; §2-11; am, ren §8-11-11 and comp
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] (Auth: RCH §§4-105.4, 6-302,
ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§§984.201(d) (9), 984.303(1), 982.554)

S [2=32HEARINGON-APFSPYTR] 8-11-12 Hearing on a
Dispute.

(a) Request for a Hearing([=+]. If a complainant is
not satisfied with the disposition of a dispute in the
informal discussion, and would like to pursue the dispute
further, the complainant must submit a written request for
a hearing to the Agency within fifteen (15) calendar days
after receipt of the written summary of the informal
discussion.

(b) Form and Content of Written Request[+]. The
written request shall contain each of the following:

[+A)>] Name, address and telephone number of the
complainant;

[B)] A designation of the specific statutory
provision, rule, or order in question,
together with a statement of the dispute
involved;

[+€)] A statement of the complainant’s position
or contention;

[B)+] A memorandum of points and authorities,
containing a full discussion of reasons or
legal authorities in support of such
position or contention; and

[+E)>] The action or relief sought.

(c) Person Conducting Hearing[+] . The Director of
the Agency or his or her duly authorized representative
shall conduct the hearing.

(d) Notice and Conduct of Hearing: Judicial
Review[+]. The notice and conduct of hearing and the
request for judicial review shall be made pursuant to
Chapter 91, Hawai’il Revised Statutes. [Eff 10/20/03; S2-
12; am, ren §8-11-12 and comp ]
(Auth: RCH §$4-105.4, 6-302, ROH §1-9.1) (Imp: RCH §6-302,
ROH §6-23.3, 24 C.F.R. §§984.201(d) (9), 984.303(1i),
982.555)
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§ [ 21 3—FOUALTOPRPORTUNITY REQHIREMENTS] 8-11-13 Equal
Opportunity Requirements.
[t&)] Participation in this program requires compliance

with:

[+4)] The Fair Housing Act;

[2+]Title VI of the Civil Rights Act of 1964;

[3)+] The Age Discrimination Act of 1975;

[+4)] Executive Order 11063, Equal Opportunity in
Housing, Executive Order 12259, and Executive Order 12892;

[45)] Section 504 of the Rehabilitation Act of 1973;
and

[4+6)] Title II of the Americans with Disabilities Act.
[Eff 10/20/03; $2-13; am, ren §$8-11-13 and comp

] (Auth: RCH §§4-105.4, 6-302,

ROH §1-9.1) (Imp: RCH §6-302, ROH §6-23.3, 24 C.F.R.
§§984.201(d) (9), 984.303 (i), 982.555)

§ [2=4—SEVERABIEFEY] 8-11-14 Severability.

If any rule, section, sentence, clause or phrase of
the rules and regulations or their application to any
person or circumstances or property is held to be
unconstitutional or invalid, the remaining portions of
these rules and regulations or the application of these
rules and regulations to other persons or circumstances or
property shall not be affected. The Agency hereby declares
that it would have adopted these rules [and regulations],
and each and every rule, section, sentence, clause or
phrase thereof, irrespective of the fact that any one or
more other rules, sections, sentences, clauses, or phrases
is declared unconstitutional or invalid. [Eff 10/20/03;82-
14; am, ren §8-11-14 and comp ]
(Auth: RCH §§$4-105.4, 6-302, ROH §1-9.1) (Imp: RCH §6-302,
ROH §6-23.3, 24 C.F.R. §984.201)
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| certify that the foregoing are copies of the rules, drafted in the Ramseyer
format pursuant to the requirements of section 91-4.1, Hawai’i Revised Statutes,
which were adopted on , 2017 and filed with the Office of the
City Clerk.

Director
Department of Community Services

APPROVED AS TO FORM:

Deputy Corporation Counsel
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